PTO/S8/08A (1(H)1) 
Approved for use through 10/31/2002. 0MB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENTr OF COMMERCE 
Under the Papenwrk Reduction Act of 1995, no persons are required to respond to a conectkwi of infbrmafion unless it contains a valid OMB 
control numt)er. 



Substitute for form 14496/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPUCANT 

(use as many sheets as nocessafy) 


Complete if Known 


Application Number 


09/641,820 


Fiiing Date 


August 18, 2000 


Rrat Named Inventor 


Weinstock et al. 


Art Unit 


3629 


Examiner Name 


Fisher, Michael J. 


Sheet 


1 of 


15 


Attorney Docket Number 


1017-5616(51017/5616) 





U.& PATENT DOCUMENTS 


Examirter 
Initials* 


Cite 


Document Numt)er 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columr^, Lines, Where 
Relevant Passages or Relevant 
Figures Appear 


Number-Kind Code' 0 known) 











































































FOREIGN PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No.^ 


Foreign Patent Document 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns, Lines, 
Where Relevant Passages 
or Relevant Figures Appear 




Country Code* -Number^ -Kind Code' Ofknom) 













































Examiner 




Date 




Signature 




Considered 





OTHER PRIOR ART - NON PATENT UTERATURE DOCUMENTS 


Examiner 
Inftials* 


Cite 
No.' 


Include name of the author (in CAPPTAL LETTERS), title of the article (when appropriate), title of the 
item (took* magazine, journal, serial, symposium, catalog, etc), date. pa9e(s), votun^e-issue 
numberts), publisher, city and/or country where published 






AA 


Entenprise Computer Assisted Rental System Woikboolc, September 1997 








AB 


Enterprise Computer Assisted Rental System Worlcboolt, December 1996 








AC 


Enterprise Rent-ACar Company. ECARS Workbook. December 1996 








AD 


ECARS - Enterprise Conrtputer Assisted Rental System, AACJ01 Callbacks, pages 1-9. July 1. 1997 





Examiner 
Signature 




Date 

Considered 





' EXAMINER: Initial if reference considered, whether or not citation is in conformance vwth MPEP 609. Draw line through citation if not In 
conformance and not conskiered Include copy of this form with next communication to applk:ant. 

^ Applicant's unique citation designation number (optional). ^ Applicant is to place a check mark here if English language Translation Is 
attached. 

Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. 
Any comments on the amount of time you are required to complete this fonn shouW be sent to the Chief Infomtation Officer, U.S. Patent arul 
Trademark Office. Washingtoa DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS /«>DRESS. SEND TO: Assistant 
Commissioner for Patents, P.O. Box 1450, Alexandria. VA 22313-1450. 



PTO/SBmSB (1(W)1) 
Approved for use through 10/31/2002. 0MB 0651-0031 
as. Patent and Trademark Office: U.S. DEPARTMEMT OF COMMERCE 
Under the Papenvork Reduction Act of 1995, no persons are reqi^red to respond to a collection of information unless it contairts a valW OMB 
control number 



Substitute for form 1449B/PT0 

INFORMATION DISCLOSURE 
STATEMEIir BY APPLICANT 

(use as many stwets as necessary) 


Complete if Known 


Application Number 


09/641.820 


Fifing Date 


August 18. 2000 


First Named Inventor 


Weinstock et al. 


Group Ail Unit 


3629 


Examiner Name 


Fisher, Michael J. 


Sheet 


2 of 


15 


Attomey Docket Number 


1017^616(51017/5616) 



OTTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials'' 


Cite 
Na^ 


Include name of the author (in CAPfTAL LETTERS), title of the artide (when appropriate), title of the 
item (book, magazine, joumat, serial, symposiunrv catalog, etc), date. pageCs), volume-issue 
numt>ef(s), publisher. cHy and/or country where published 


T^ 






AE 


ARMS/400 Update, page 1-7. January 7. 2000 








AF 


Enterprise Rent-A-Car Company, Autonrated Rental Manaqement System (ARMS). Version 1.1, January 5, 1994 








AG 


Enterprise Rent-A-Car Company, Automated Rental Management System (ARMS), Version 1, April 12. 1993 








AH 


ARMS Electronic Caltback System Demon^ration, pages 1-22. 1998 






A! 


PC/ARMS Demonstratton, pages 1-45, 1995 






AJ 


ARMSMOO User Manual, 1999 






AK 


Enterprise RentA-Car Company. ARMS, Automated Rental Management System, oaqes 1-36 






AL 


1997 Rental Systems Manual, 1997 






AM 


A Can To ARMS. 1996 






AN 


AACB35 Fax Display, pages 1-5 






AO 


AACM07. Customer Add/Update, Revised Documentation, pages 1-12. September 17, 2001 






AP 


AAGP12. Group/Branch Name and Address Add/Update, pages 1 through 2-6, November 19, 1999 





Examiner 
Signature 




Date 

Considered 





* EXAMINER: Initial if reference conskJered, whether or not citation is in conformance with MPEP 609. Draw One through citation if not in 
conformance and not consklered. Include copy of this fbnm with next communication to applicant 

^ Applicants unique C(tatk)n designation number (optional). ^ /Applicant is to place a check mark here if English language Translatk)n is 
attached. 

Burden Hour Statement This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the indhndual case. 
Any comments on the amount of time you are required to complete this forni should be sent to the Chief Infonnation Officer. U.S. Patent and 
Trademark Office, Washington, DC 20231 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ACX^RESS. SEND TO: Assistant 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



PTO/SB/08B (1(M)1) 
Approved for use through 10/31/2002. 0M8 0651-0031 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Papenwrk Reducfion Act of 1995. no persons are required to respond to a coBection of information unless it contains a valid 0MB 
ce>ntrol number. 



Substitute for form 1 449B/PTO 

INFORRflATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


CompletQ if Known 


Application Nufnt)er 


09/641,820 


Filing Date 


August 18. 2000 


First Named Inventor 


Weinstock et al. 


Group Art Unit 


3629 


Examiner Hatne 


Fisher. Michael J. 


Sheet 3 


of 15 


Attorney Docket Numt>er 


1017-5616(51017/5616) 



OTHER PRIOR ART ^ NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials' 


Cite 


tndude name of the author fin CAPITAL Letters), title of the artide (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catatog, etc), date, pa9e(s). votume-issue 
numb^s), publisher, city aruS/or country where published 


T^ 




/ 


AQ 


AAPW01 Update Code Maint^ance. July t, 1999. pages 1-25 








AR 


ABC Insurance Company/EngineRoar. pages t-2 








AS 


ARMS 400 Demortstration. page 1-67 








AT 


ARIMS Claims Internet Quick Reference Guide, Octot>er 1 999 








AU 


ARMS Overview, pages 1-10 








AV 


ARMS Tedmotogy, July 2000 








AW 


ARMS/400* Automated Rental Management System, pages 1-6. 1995 








AX 


ARMS/400 - ERAC Emptoyee Reticence, pages 1-10 








AY 


ARMS/400 Main Menu Flow, pages 1-20 








AZ 


ARMS/400 Manual 








BA 


ARJU^400 Training System Document November 16, 1998 






i 


BB 


ARMS/400 Update, March 15, 2000, pages 1-4 





Examiner 
Signature 




Date 

Considered 





' EXAMINER: Initial if reference considered, whether or not citation is in confomoance with MPEP 609. Draw One through citation if not in 
conformance and not considered. Include copy of this fbnn with next communication to applicant 

^ Applicartf s unk^ue citation designation numt^er (optional). ^ Applicant is to place a check tnatk here if English language Translation is 
attached 

Burden Hour Statement This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. 
Any comm^its on the amount of time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO Assistant 
Commissioner for Patents. P.O. Box 1450, Alexandria, VA 22313-1450. 



FTOtSSmB (1(W)1) 
Approved fbruse through 10/31/2002. OMBC^I-0031 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the PapenMork Reduction Act of 1995. no persons are required to r^pond to a coOectton of tnfbnnation unless it contains a valid 0MB 
control mimt)ef. 



Substitute for fbnn mSB/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPUCANT 

(use as many sheets as necessary) 


Compl&tB if Known 


Application Number 


09/641,820 


Filing 


August 18. 2000 


First Nanted Inventor 


Weinstocl< et al. 


Group Art Unit 


3629 


Examiner Name 


Fislier, Michael J. 


Sheet 4 of 


15 


Attorney Docket Number 


1017-5616 (51017/5616) 



OTHER PFUOR ART - NON PATENT UTERATURE DOCUMENTS 


Examiner 
Indials* 




tnducte name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, Journal, serial, symposium, catak)9. etc.), date. pa9e(s). votume-issue 
number(s). publisher, dty and/or country where published 


T* 




BC 


ARAAS/400 Update, pages 1^ 






BD 


ARMS/400 User Training, July 2000, pages 1*26 






BE 


ARMS/ECARS Handbook for ARMS/Claims Devetopers, pages 1-19 






BF 


ARMS/W^ User Training, pages 1^. July 18. 2000 




-L 


BG 


ARMS/Web Using Jacada, October 13, 1999. pages 1-13 






BH 


Automated Rentals, Unwrapped, pages 1-7. Octot)er 1995 






Bl 


Bluebird Auto Rental Systems, 'Are You Buried Under An Evergrowing Mountain of Paper?" 






BJ 


Btuehtrd Auto Rental Systems. Business Description & Products 






BK 


Car Rmital Inskfer. May 1997. pages 1-4 






BL 


Close Pending Ticket Report (Alt Tick^ pertded for 5 days or more). Job #579. DR0018. Apn1 3. 1996. pages 1-2 






BM 


CST , May 6, 1999, pages 1-18 






BN 


Customer Account Services. AACB45 





Examiner 
Signature 




Date 

Considered 


V// /o) 



* EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not In 
conformance and not considered. Include copy- of this form with next communication to applicant 

^ Applicant's unique citation designation number (optional). ^ Applicant is to place a check mark here if English language Translation is 
attached. 

Burden Hour Statement This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. 
Any comments on the amount of time you are required to complete this form should k)e sent to the Chief Information Officer, U.S. Patent and 
Trademark Office. Washington. DC 20231. DO NOT SEND FEES OR C0MPLETH5 FORMS TO THIS ADDRESS. SEND TO: Assistant 
Commisstoner for Patents. P.O. Box 1450, /yexandria, VA 22313-1450. 



PT0/SB«)8B (10-01) 
Approved for use through 1 0/31/2002. 0MB 0651-0031 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a coOection of information unless It contains a valid 0MB 
control mtmber 



Substrtuteforfbrm 1449B/PT0 

INFORMATION DISCLOSURE 
STATEMENT BY APPLIC/VNT 

(use as many sheets as necessary) 


Complete if Known 


Application Number 


09/641 ,820 


Rling Date 


August 18. 2000 


First Named Im/entor 


Weinstock et al. 


Group Art Unit 


3629 


Examiner Name 


Ffeher. Michael J, 


Sheet 5 


of 15 


Attorney IDocket Number 


1017^16(51017/5616) 



OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initiabi* 


CitB 
No.* 


Include name of ttie author (in CAPITAL LETTERS), title of the article (when appropriate), Utle of the 
item (book, m^zine, joumal, serial, symposium, catalog, etc.), date, page(a), volume-issue 
mimberts). publisher, ct^ and/or country where published 






BO 


D.P. General Use Programs, AACB10 Consolidated Callback liAaintenance. April 1994. pages 1-4 








BP 


D.P. General Use Prc^rams, AACM12, ECARS - Special Instructions/RatBs/Rate Rules, June 1993, pases 1-5 








BQ 


Data Warehouse & Analyzer Quk:k Sheet June 2000, pages 1-2 








BR 


Dollar Rait A Car Systems. Ina, pages 1-5. 1998 








BS 


ECARS 2000 Customs Profile, Chapters 1-16 








BT 


ECARS Backdated Ttdkei Report Job #043/DR0099. March 19G6. pages 1-2 








BU 


eINFO. Data Warehouse, October 199d 








BV 


Eman exchange b^ween Ken Keller and David Smith. June 4, 1997 








BW 


EngineRoar.com. pages 3-76 








BX 


Entemrise Network and Physical Connectkms Overview. 1995, pages 1*5 








BY 


Ent^rise Rent-ACar Company. AACM27/AACM28. Overview, pages 1-8, Novemt>er 22, 1999 






BZ 


Enterprise Rent-A-Car Company, ARMS Basics and Concepts, Volume 1 . Chapter 1-4, February 24, 1998 





Examiner 
Signature 




Date 

Considered 





* EXAMINER: Initial if refierence consklered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in 
confbrniance and not considered tndude copy of this fonn with next communication to applicant 

^ Applicants unique citation designation number (optional). ^ Applicant is to place a check mark here if English language Translation is 
attached. 

Burden Hour Statement This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. 
Any commerrts on the anraunt of time you are required to contplete this form should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, Washington, DC 20231 . DO NOT SEND FEES OR COMPLETED FORMS TO TTflS ADDRESS. SEND TO Assistant 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



PTO/SSmB (1(M)1) 
Approved for use through 10/31/2002. 0MB 0651-0031 
US. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwortc Reduction Ac* of 1995, no persons are required to respond to a collection of information unless ft contains a vafid 0MB 
control number. 



Sut>st(tute for form 1449B/PT0 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use aa many sheets as necessary) 


Complete if Known 


Mppiicsuon nurnDGT 


U9/64 1,820 


Filing Date 


August 18. 2000 


First Named Inventor 


Weinstock et al. 


Group Art Unit 


3629 


Exanniner Name 


Ftsher, Michael J. 


Sheet 1 6 


of 15 


Attorney E)ocket Number 


1017-5616(51017/5616) 



OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initiais^ 


ate 

Ho,' 


Include ravneofthe author (tn CAPITAL Lti i tKS). title of the articte (when appropriate). Kite of the 
item (tmk. magazine. Journal, serial^ symposhmv catalog, eta), date. page(s). votume-issue 
numberCsX puttOsher. dty and/or country where published 


T* 




CA 


Enterprise RentA<^ Company. AI=Uk/^Bask:s and Concepts. Votu^ 1998 








CB 


Enterprise Rent-ArCar Company. ARMS Technical Document (ATD Intemal), pages 1-40. August 2. 1993 








CC 


Enterprise Rent-A-Car COTipany. Functional Specification, paoes 1-2. November 1999 








CD 


Entenprise Rent-A-Car Customer Profile Data Form, pages 1-14 








CE 


Enterprise Renfc-A-Car. ARMS OnDne Reporting. Project Charter. Version 1.0. August 20. 1999 pages 1-7 








CF 


Everything You Need to Know About ARMS Automotive, 2000. pages 1-6 








CG 


Future State Summary. June 1999. pages 1-8 








CH 


http://Www.eautoclaims.com, pages 1-11. Apnl dv 2000 








CI 


http://www.heftz.com/lnterBctionRes/htm/{sexd(ge.htm. pages 1-2. March 20. 1997 








CJ 


Introducing ARAAS Claims, June 2000, rmges 1^ 








CK 


IS General Use Progranr»- Section 15. AACB40. Overview, pages 1-16. June 22. 2000 






\ 


CL 


IS General Use Programs - Section 19. AACB34 Callback Fax Customization, March 5, 1998 





Examiner 
Signature 


/^^^ 


Date 

Considered 





' E)(AMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in 
conformance and not considered. Include copy of this form with next communication to applicant. 

^ Applkanf 8 unique citation deagnation numb^- (optional). ^ Af^licant is to place a check mark here if English language Translation is 
attached. 

Burden Hour Statement This form is estinriated to take 2.0 hours to complete. Time will vary deperxling upon the needs of the indivklual case. 
Any corrtmeits on the amount of tinne you are required to complete this form should be sent to the Chief Infonmation Officer, U S. Patent and 
Tradenoark Office, Washington, DC 20231. DOfWT SEND FEES OR COMPUETED FORMS TO THIS ADDRESS. ^ND TO Assistant 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



PT0/SBA)8B (1001) 
Approved for use through 10/31/2002. 0MB 0651-0031 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Papenwork Reduction Act of 1995. no persons are required to respond to a coBection of infomiation unless it contains a vaHd 0MB 
control number. 



Substitute for form 1448B/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


Complete If Known 


Application Number 


09/641,820 


RHng Date 


August 18. 2000 


Rrst Named Inventor 


Wdinstock et al. 


Group Art Unit 


3629 


Bsminer Name 


Fisher. Michael J. 


Sheet 


7 of 16 


Attomey Docket Number 


1017^16(51017/5616) 



OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


ate 

No.^ 


Include name of the author On CAPIT/U. Lb 1 1 hRS). title of the article (when appropriate), title of the 
item (t)ook. magazine, journal, serial, symposium, catalog, etc.). dale, pageCs), volume-issue 
numt>ei<3). pubTisher, and/or country where published 


T^ 




CM 


Jacada Implementation Methodology, pages 1-10. May 12. 199g 








CN 


Jacada. Chicaso Executive Briefinci. November 4. 1999. p^es 1-13 








CO 


Kenyon. Stephanie. *20 Tips for an Effective Web Site*. ASTA Agency Manag^nent. January 1999 








CP 


Lone Star Rental Systems. EZ Traker ™, Yow Ccrrtptete Auto Rental Management Solution 








CQ 


Lorentz. Jeff. Functional Spedftcatkin. Internet Applteatkm Devekipment, ARMS Automotive, pages 1-3 








CR 


Marino. Donna. "Internet Experts Uige Development of E-Commerce Models', ASTA Agency Management, January 1999. 
pages 32-34 








CS 


McKeown, Rosemary, "The Right Computer System Adds to Your Revenue", Conrtputer Systems, pages 1-4 








CT 


Memorandum re Sabre Meeting. Rob Hibbard to Scott ^ler. Septemt^ 21. 1998 








CU 


Miingan, R^chaeli •QTA targets mid-January to release e-commerce protocof. Travel Weekly. January 10. 2000 








CV 


• 

rentacar.com User Gukle. pages 1-19 








CW 


Open Travel Affiance. 'ebXML Uses Opentravel Alliance Specification for Early Tests*. May 10. 2000 








CX 


Open Travel Affiance, "Open Travel Alliance Joins Forces with DISA*. September 9. 1999 





Examiner 
Signature 




Date 

Considered 


S/fy<n 



* EXAMINER: Initial if refierence consWered. whether or not citation is in conformance with MPEP 609. Draw line through citation if not in 
conformance and not considered. Include copy of this form with next communication to applicant. 

^ Applicants unk)ue citation de^gnation number (optional). ^ Applicant is to place a check mark here if English language Translation is 
attached. 

Burden Hour Statement This fbnm is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. 
Any comments on the amount of time you are required to complete this form should be sent to the Chief Information Officer. U.S. Patent and 
Trademark Office. Washington. DC 20231 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: /Assistant 
Commissioner for Patents. P.O. Box 1450. /Alexandria, VA 22313-1450. 



PTO/SB/08B (10-01) 
Approved for use through 10/31/2002. 0M8 0651-0031 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Urtder the Paperwork Reduction Act of 1995. no persons are required to respond to a collection of fnformatton unless ft contains a valid 0MB 
control rtumber. 



Substitute for form 1449B/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as nmssary) 


Completo if Known 


Application Number 


09/641,820 


Rling Date 


August 18, 2000 


Rrst Named Inventor 


Weinstock et aL 


Group Art Unit 


3629 


Examiner Name 


Fisher, Mrchael J. 


Sheet 8 of 15 


Attorney Docket Numt)er 


1017-5616(51017/5816) 



OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials' 


Cite 
No.^ 


Include name of the author (in CAPrTAL LETTERS), titte of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catatog, etc), date, page(s), volume-issue 
numt>er(3). publisher, ct^ and/or country where pubTished 


T^ 


A- 


CY 


Open Trav^ Alliance. *Open Travel Ailtance Nannes Board Officers". Septerrter 2, 1 999 








CZ 


Open Travel AQiance, X)penTravel Alliance's New XML Specification Creates a Common Customer Profile for Travelers*, 
February 29, 2000 








DA 


Open Travel Alliance, 'White Paper*, pages 1-20, February 2000 








DB 


Orion Systems, Ltd.. pages 1-36 








DC 


Orion Systems, Ltd., System Overview and Handheld Tenninals, downloaded from www.0r5ys.com on December 1, 1997. 
pages 1-5 








* OD 


Orion Systems. Ltd., System Overview with Screens and Reports. AAay 1996 








DE 


Our Packages Come In All Sizes!, November 1999. pages 1-2 








DF 


PGWR, ECARS - Enterprise Computer Assisted Rental Systan, pages 1-4 








DG 


Preview Trav^ Inc., Car Resen^atkms, 1999 








DH 


Rental 101. pages t-30 








Dl 


Rental Redesign Regutrements - Contract Process, pages 1-5, February 16. 2000 








OJ 


Rental Redesign Requirements Contract, pages 1-56, February 15, 2000 





Examiner 
Signature 




Date 

Considered 





* EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in 
conformance and not conskiered. Include copy of this form with next communication to applicant 

^ AppGcanf s unique citation designation number (optional). ^ Applicant is to place a check mark here if English language Translation is 
attached. 

Burden Hour Statement This form is ^timated to take 2.0 hours to complete. Time will vary dependir^g upon the needs of the indhndual case. 
Any convnents on the amount of time you are required to complete this form shouki be sent to the Chief Information Officer. U.S. Patertt arxi 
Trademark Office. Washington, DC 20231. DO NOT SEND FEES OR OOMPLETH) FORMS TO THIS ADDRESS. SEND Ta Assistant 
Commissmner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



PTO/SB/08B (10-01) 
Approved for use through 10/31/2002. 0MB 0651-0031 

, ^ „ ^ „^ ^. ^ U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 

Under the Papenwr* Reductot Act of 1995. no persons are required to respond to a colJecdon of information unless ft contains a vaBd 0MB 
control numt)er. 



SubstitutB for fbnnn 1449B/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


Complete if Known 


Application Number 


09/641.820 


Filing Date 


August 18. 2000 


First Named Inventor 


Weinstocketat. 


Group Art Unit 


3629 


Examiner Name 


Fisher. Michael J. 


Sheet 1 9 | of [ 15 


Attorney Docket Number 


1017-5616(51017/5616) 







OTHER PRiOR ART - NON PATENT UTERATURE DOCUMENTS 


Examiner 
initials* 


Cite 


Include name of the author (In CAPITAL LETTERS), title erf the article (when appropriate), title of the 
ftem (book, magazine^ ioumal, serial, symposium, catalog, etc), date. page(s). volumenssue 
number(s). pubfisher. city and/or country where pubBshed 


T^ 




I* 

OK 


Rental Redesign. Rental Management RMS (Rental Manaoenrrent Services). September 30. 1998 pases 1-2 






A 

f 


DL 


Rosen. Cheryl, "OTA Debuts Data Protocor. Business Travel News, January 10. 2000 








DM 


Rosen. Cheryl. 'OTA Publishes XML Data Standard". Business Travel News, pacres 1-2. March 20 2000 








ON 


The ARMS Comtection. Safeco/Enterprse Rent-A-Car. pa^es 1-4 








DO 


The Connection, Slate Farm Insurance/Enterprise Rent-A-Car. Rental Process Automaton and Procedures, pages 1-3 








DP 


The Hertz Corporatbn, 1998 








DQ 


TSD Brochure. "Are You Ccwnparing Apples to Apples When Chocsinq Rental SofNi«re*. oaoe 1-3 








DR 


TSD Brochure. RENT 2000 from TSD. Rental Management Software. Revolutionize the Way You Do Business. Page 1-29 








DS 


TSD Brochure, Rent 2000 from TSD, Rental Management Software, Revolutionize the Way You Do Business with the Proven 
Solution, page 1-2 








DT 


Warner. Para, 'Car Race in Cyberspace" 








DU 


Welcome to ARMS/400. New York State Rollout and Imoiententation Sesswn, October 28. 1999. oaqes 1-51 








DV 


Welcome to the Data Warehouse. June 2000. pages 1-2 





Examiner 
Signature 



Date 

Considered 



EXAMINER: Initial if refierence considered, whether or not citation is in confomnance with MPEP 609. Draw line through citation if not in 
conformance and not considered. Indude copy of this form with next communication to applicant 

Applicants unique citation designation number (optional). ^ Applicant is to place a check mark here if English language Translation is 
attached. 

Burden Hour Statement This fbnm is estimated to take ZO hours to complete. Tmne will vary depending upon the needs of the Individual case. 
Any comments on the amount of time you are required to complete this forni should be sent to the Chief Information Officer U.S. Patent and 
Trademark Office. Washington. DC 20231. DO NOT SEND FEES OR COMPLETTOFORA/S TO THIS ADDRESS. SEND TO Assistant 
Commissioner for Patents. P.O. Box 1460. Alexandria. VA 22313-1450. 



PTCVSBmaB OMI) 
Approved for use through 10/31/2002. 0MB 0651-0031 
U.S. Patent and Trademark Office: U.S. DEPAKTMENfT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are requHBd to respond to a collectfen of infonnatidn unless rt contains a va!W OMB 
controt numl>ef . 



Substitute for toon 1449B/PT0 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


Complete if Known 


Application Number 


09/641.820 


Rling Data 


August 18. 2000 


Rrst Named inventor 


Weinstock et al. 


Group Art Unit 


3629 


Examiner Name 


Fisher, Michael J. 


Sheet 10 


of 


15 


Attomey Docket Number 


1017-5616(51017/5616) 



OTHER PRIOR ART ^ MON PATENT LITERATURE DOCUMENTS 


Examirter 
Initiats* 


Cite 


Indude name of the author (In CAPITAL LETTERS), title of the arttete (when appropriate), titte of the 
item (book, magazine. Jouma). serial, symposium, catatog. etc), date. page<8). volume-issue 
mimber(&). publisher, city and/or country where published 






DW 


Interactions. Vctfume 1. Number 3. July 1992 








DX 


tnteracttons, Spedal Editkm, Volume 1. Number 4. August 1992 








DY 


Interactions. Volume 1. Numt>6r 5. September 1992 








DZ 


tnteracUons. Special Edition. Novemtser 1992 








EA 


Interactfons, Volume 1. Numt>er8. December 1992 








EB 


Interactions. Volume 2. Number 1. January 1993 








EC 


Interactiofts; Volume 2. Kunrtt>er 5. May 1993 








ED 


Interactions. Volume 2. Number 7. July 1993 








EE 


Interactions. Volume 2. Number 8. August 1993 








EF 


Interactions. Volume 2. Number 11. October 1. 1993 








EG 


Interactfons. Vdurro 2. Number 13, November 1. 1993 








EH 


Interactions. Volume 2. Numt>er 14. November 15. 1993 





Examiner 
Signature 



Date 

Considered 



' EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in 
conformance and not considered. Indude copy of thus fbnm with next communication to applicant 

^ Applicants unk^ue citation destgnatksn number (optional). ^ Applicant is to place a check mark here if English language Translation is 
attached. 

Burden Hour Statement This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. 
Any comments on the amount of time you are required to complete this form shouki be sent to the Chief Infomnation Officer. U.S. Patent and 
Trademark Office, Washington, DC 20231. DO NCn- SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND Ttt A^^^ 
Commissksner for Patents. P.O. Box 1450. Alexandria. VA 22313-1450. 



PTO/SB/08B (1(M)1) 
Approved for use through 10/31/2002. 0MB 0851-0031 
U.S. Patent and Trademark Office: US. DEPARTMEr^fT OF COMMERCE 
Urtder the Papenwork Reduction Act of 1995. no persons are required to respond to a collection of infbrmatkMi unless it contains a vafid 0MB 
controi number. 



Substitute for form 1449B/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


Complete if Known 


Application Number 


09/641.820 


Rling Date 


August 18, 2000 


First Named Inventor 


Weinstock et al. 


Group Art Unit 


3629 


Examiner Name 


Fisher, Michael J. 


Sheet 


11 of 


15 


Attorney Docket Number 


1017^16 (51017/5ei6) 



OTHER PRIOR ART - HON PATENT UTERATURE DOCUMENTS 


Examiner 
Inttiats' 


Cite 
No/ 


include name of the author (tn CAPITAL L^tr^RS), title of the artide (when appropriate), title of the 
item (book, magazine. Journal, serial, symposium, catalog, etc), date. pag8(s), votume-issue 
number(s), publisher, and/or country where published 


T» 






El 


Interactions. Published e^aedally for our Farmers acfiust^ 1994 








EJ 


Interactions, Volume 3. Number 1, January 1. 1994 








EK 


Interactions, Votunte 3. Number 1 . January 15, 1994 








EL 


Interactions, ARMS. Volume 3, NumtTer 6, March 15, 1994 








EM 


interactions. Vohrnie 3. Nunnber 8. April 15. 1994 








EN 


Interactions, Votunne 3, Number 10, May 15. 1994 








EO 


Interacticns, Volume 3, Number 1 1, June 1. 1994 






EP 


Interactions, Volume 3, Number 12. June 15. 1994 








EQ 


lnteractk>ns. Votume 3. Number 14. July 15. 1994 








ER 


Interactions, Volume 3. Number 15, August 1. 1994 








ES 


Interactions. Volume 3. Number 16. August 15. 1994 








ET 


Interactions, Volume 3. Numt>er 21, Novemt>er 1. 1994 





Examiner 
Signature 




Date 

Considered 





' EXAMINER: Initial if reference considered, whetf^ or not cttatton is ffi conformance MPEP 609. Draw line through citation if not In 
confbmnanoe and not considered. Include copy of this form with next communication to applicant 

' Applicant's unk}ue dtatkwi designation number (optional). ^ Applicant is to place a check mark here if English language Translatkm is 
attached. 

Burden Hour Statement This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. 
Any comments on the amount of time you are required to complete this form should be sent to the Chief Information Officer. U.S. Patent and 
Trademark Office, Washington. DC 20231. DO NOT SEND FEES COMPLETED FORMS TO THIS ADDRESS. SEND TO Assistant 
Conunissioner for Patents, P.O. Box 1450, Alexandria, VA 2231 3-1450. 



PT0/SBrt)8B (1(M)1) 
Approved for use throi^h 10/31/2002. 0MB 0651-0031 
U.S. Patent and Tradenwik Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are requM to respond to a collection of Information unless it contains a valid OMB 
control number. 



Subsiaute for fbim 144gB/PT0 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


Complete if Known 


Application Number 


09/641,820 


Filing Date 


August 18. 2000 


First Named Inventor 


Weinstock et al. 


Group Art Unit 


3629 


Examiner Name 


Fisher, Michael J. 


Sheet 


12 of 


15 


Attorney Docket Number 


1017-5616(51017/5616) 



OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials' 


Cite 


Indude name of the author (in CAPfTAL LETTERS), tftle of the artk:te (wh^ appropriate), title of the 
Item (t>ook. magazine, journal, serial, symposium, catak)9, eta), date, pase(s), votume-issue 
numt>ei(s), publisher, dty and/or country where published 


T^ 




EU 


Interactions, Volume 3, Number 23. December 1. 1994 








EV 


Interactions, Votunrte 4, Number 3, February 1, 1995 








EW 


Interactions, *Electron» Connectbns*, page 3. March 15, 1995 








EX 


Interactions, Volume 4, hhimber 6, March 15, 1995 








EY 


Interactions, Volume 4, Numt>er 9, May 1, 1995 








EZ 


Interactions, Volume 4. Issue 14, July 15, 1995 








FA 


Interactions. Volume 4. Issue 16, August 15, 1995 








FB 


Interactions. Volume 4, Issue 19. October 1, 1995 








FC 


interactions. Volume 4, Issue 21, November 1, 1995 








FD 


Interactions, Volume 4, Issue 24. Deoemt>er 15, 1995 








FE 


Interactions, Volume 5, Issue 1, January 1. 1996 








FF 


Interactions, Volume 5, Issue 2. January 1 5, 1996 





Examiner 
Signature 



Date 

Considered 



— 

EXAMINER: Initial if reference considered, whether or not citation is in confomnance with MPEP 609. Draw One through citation if not in 
confbrmanoe and not considered. Include copy of this form with next communication to applicant 

^ Applicant's unk}ue citation designation number (optional). ^ Applicant is to place a check mark here if English language Translation is 
attached. 

Burden Hour Statemertt This fbrnn is estimated to take 2.0 hours to conrtptete. Tinrre will vary depending upon the needs of the indivkfual case. 
Any comments on the amount of time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and 
Tractemark Office, Washington, DC 20231 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 223i;H450. 



PT0/SBm8B 

Approved for use through 10/31/2002. 0MB 0651-0031 
U.S. Patent and Trsdemartc Office: US. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Ad of 1^, no persons are required to respond to a collection of information unless it contains a valid 0MB 
control numt>er. 



SubsUtute for form 144SB/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


Complete if Known 


Application Number 


09/641,820 


Filing Date 


August 18, 2000 


First Named Inventor 


Weinstock at al. 


Group Art Unit 


3629 


Examiner Name 


Fisher. Michael J. 


Sheet 13 


of 15 


Attorney Docket Number 


1017-5616(51017/5616) 



OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
tn«ats' 


Cite 


Include name of ttie author (in CAPITAL LETTERS), title of the articte (when appropriate), title of tha 
item (book, magazine, journal, sertal, symposium, catalog, etc), date, page(3), volurne-tssue 
nuntberfs), publteher, dif and/or country where published 


T^ 




FG 


Interactions, Volume 5, Issue 4, February 15, 1996 






1 


FH 


Interactions, Volume 5. Issue 13, October 1, 1996 








Fl 


Interactions, Volume 5, Issue 14, November 1, 1996 








FJ 


Interactions, ARMS Update, Volume 6, Issue 2, Febmary 1997 








FK 


Interactions, Volunte 6. issue 8. August 1997 








FL 


Interactions, Volume 6, Issue 12, December 1997 








FM 


Interadfens, Volume 7. Is^ 1. January 1998 








FN 


Interactions, Volume 7, Issue 5, May 1998 








FO 


Interactions, Volume 7, Issue 7, July 1998 








FP 


Interactkms, Volume 7, Issue 8, August 1998 








FQ 


InteracUons, Volunie 7, Issue 12. December 1998 








FR 


Interactkms, Volume 8, Issue 7, July 1999 





Examiner 
Signature 




Date 

Considered 



? 



' EXAMINER: Initial if reference considered, whether or not citation is In confbnnance with MPEP 609. Draw line through citation if not in 
conformance and not consktered. Include copy of this form with next communication to applicant 

^ Applicants unique citation destgrYatron numbar (optional). ^ Applicant is to place a check mark here if English language Translation is 
attached. 

Burden Hour Statem^ This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. 
Any comments on the amount of time you are required to complete this fom should be sent to the Chief Information Officer, U.S. Patent and 
TrademarkOfftce, Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO. Assistant 
Commissioner for Patents. P.O. Box 1450, Alexandria. VA 22313-1450. 



PTOySB/08B 

Approved for use through 10/31/2002. 0MB 0651-0031 
U.S. Patent and Tradetnarli Office: U.S. DEPARTMEhJT OF COMMERCE 
UrxSer the Paperwork Reduction Act of 1995. no persons are required to respond to a collection of information unless it contains a valid 0MB 
contrd number. 



Substitute for form 14496^^-0 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


Complete If Known 


Application Number 


09/641,820 


Filing Date 


August 18. 2000 


First Named Inventor 


Weinstock et al. 


Group Art Unit 


3629 


Examiner Name 


Fisher. Michael J. 


Sheet 14 of 15 


Attorney Docket Number 


1017-5616(51017/5616) 



OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
trutials* 


Cite 


inauw name or me suuior (tn wvi i ml lc i i iir\o^ Hue or me amcie ^wnefi appropnaie;, nue or me 
item (book, magazine. Journal, serial, sym^^stum. catalog, etc), date, page(5). volume-issue 
mimt>er(s), pubfisher, dty and/or country wh&B put^hed 






FS 


Intmctions. Volume 8. Issue 8. August 1999 






FT 


Interactions. Volume 8. Issue 9. September 1999 






FU 


Interactions. Volume 9. Issue Z February 2000 






FV 


Interactions. Volume 9, Issue 3. March 2000 








FW 


Interactions, Votunrte 9. Issue 5. hAay 2000 








FX 


Internet N^worXing Architecture. 1999 








FY 


Enterprise Rent-A-Car ARMS - Vehkde Messaging System. Proied Charter. October 15. 1998, pages 1-7 








FZ 


GUI ARMS/400 Development, pages t-2. 1999 








OA 


CtO Magazine 2002 Enterprise Value Awards Appticatton. pages 4-10. 2002 








GB 


Weinstock, Tun. ARMSA/Veb s Crniing. p^es 1-2. August 13, 1999 








GC 


GUI ARMS/400 Development Proied Approach, 








GD 


Enterprise Rent-A-^^ Company ARMS - Vehicle Messaging System Overview, May 16. 2001. page 1*35 





Examiner 
Signature 



It- — 



Date 

Considered 



1^ 

* EXAMINER: Initial if reference considered, whether or not citation is in confbmoance with MPEP 609. Draw line through citation if not in 
confonnance and not considered. Indude copy of this form with next communication to applicant 

^ AppTtcanf s unk|ue citation designation number (opticnaO. ^ Applicant is to place a check mark here if English language Translation is 
attached. 

BuriJen Hour Statement This form is estimated to take 2.0 hours to conxplete. Time will vary depending upon the needs of the indwidual case. 
Any conrvne n ts on the amount of time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office. Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TQ Assistant 
Commissioner for Patents, P.O. Box 1450. Alexandria, VA 22313-1450. 



PTO/SBmaB (1(H)1) 
Approved for use through 1 0/31/2002. 0MB 0651-0031 
U.S. Patent and Trademark Office: U.S. DEPARTMEffT OF COMMERCE 
Under the Papcrworti Reduction Act of 1995» no persons are required to respond to a coRedion of infonnation unless ft contains a vaRd 0MB 
control nurot>ef . 



Substitute for form 1449B/PT0 

INFORMATION DISCLOSURE 
STATEMENT BY APPUCANT 

(use as many sheets as necessary) 


Complete if Known 


Application Number 


09/641.820 


HIing Date 


August 18, 2000 


Rrst Named Inventor 


Weinstock et al. 


Group Art Unit 


3629 


Examiner Name 


Fisher. Michael J. 


Sheet 15 of 15 


Attorney Docket Number 


1017^616(51017/5616) 



OTHER PRIOR ART - HON PATENT UTERATURE DOCUMENTS 


Examiner 
InrttaO* 


Cite 


tndude name of the mxthor fln CAPfTAL LETTERS) tite of the artiHfi AwhAn ftRRmnrtAtn\ HHa nf thA 
item (booK magazine, joumaJ, serial, symposium, catalog, etc.). date. page(s), volume-issue 
number(3). publisher, dty and/or country where published 




a/ ^ 

IK 


GE 


Enterprise Rent-^ArCar Company ARMS - Vehicle Messagina System Phase II Prefect Charter. Auqust 20. 1999. pase 1-6 






GF 


•Addittonal Internet Efforts WiH Propel Every Segment of Our Business". Free Entenorise. Summer 1999. page 13 





















































































Examiner 
Signature 




Date 

Considered 





* EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw fine through citation If not in 
conformance and not consictered. Include copy of this form with next communication to applicant 

^ Applicants unique citation designation number (optional). ^ Applicant is to place a check marV here if English language Translation is 
attached. 



Burden Hour Statement This form is estimated to take 2.0 hours to complete. Time will vary deperwling upon the needs of the individual case. 
Any comments on the amount of time you are required to complete this fbnn shouW be sent to the Chief Information Officer U S Patent and 
Trademarit Office, Washington, DC 20231 . DO NOT SEND FEES OR COMPI.ETED FORMS TO THIS ADDRESS. SEND TO Assistant 
Commissioner for Patents, P.O. Box 1450. Alexandria. VA 22313-1450. 



